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Choose Building

Regulations Notification

Route

Contact your relevant Local

Authority Building Control

(LABC) who will arrange

an inspection or contact

a government approved

inspector

LABC will record the data

and will issue a

certificate of compliance

 ‘Gas Safe Register’ will issue a

Building Regulations Compliance

Certificate to the property owner

and inform the relevant LABC

You must ensure that the

certificate number issued by

the ‘Gas Safe Register’ is written 

onto the Benchmark Checklist

Scheme Members only

Call ‘Gas Safe Register’ on: 

0800 408 5577

or log onto:

www.gassaferegister.co.uk

within 10 days

If you notify via the ‘Gas Safe 

Register’, the register will issue

the Building Regulations

certificate on members’ behalf

Complete the

Benchmark Checklist

Install and Commission this

appliance to manufacturer's

instructions

Competent Person's

Self Certification Scheme

Building Control

Complete the

Benchmark Checklist

Install and Commission this

appliance to manufacturer's

instructions
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The clearances shown in the diagram are minimum requirements 
to allow for case removal, spanner access and air movement. 
These should be observed at all times and kept clear of obstructions.
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Heating

Return

(22mm)

Gas

(22mm)

Heating

Flow

(22mm)

Hot Water

Outlet

(15mm)

Combi Only

Not System 

Cold Water

Inlet

(15mm)

Combi Only

Not System 

Clearance above 178mm

Clearance below

200mm

7664094-02

Ø 22mm

Condensate

Drain Pressure

Relief

Side Clearance 5mm Side Clearance 5mm

195.5mm 195.5mm

65mm 65mm 65mm 65mm

22mm CH F & R

22mm Gas

This leg into tap

15mm DHW

In/Out

This leg into tap

Pipe Profiles. (Where copper tails are not supplied with the boiler)

To ensure that the vertical pipework is at the optimum distance (whether 

piping up or down) make up in accordance with these exactly sized profiles.

View from 

under boiler
Safety Pressure Relief

Condensate

Primary Drain

Wall

116mm Dia Minimum

Aperture For 

Flue Tube

Pipework run to rear of boiler.
If it is desired to route pipework vertically behind the boiler the

5 position clip bracket must be used. This guides the gas pipe

and one of the DHW pipes to one side of the flue. They may be

set to the right or left. To engage in the bracket the gas pipe must

be offset by 70mm and the DHW by 35mm. Compression fittings

cannot be used behind the boiler. The use of 90o elbows is not

recommended. The clip bracket is retained using the same screws

that fasten the wall plate in position. DO NOT ROUTE THE PRV

OR CONDENSATE DISCHRGE UPWARDS !

Clip

Bracket
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Set Boiler to Maximum Rate

Allow the combustion to

stabilise. Do not insert probe

to avoid ‘flooding’ the analyser. 

Perform Flue Integrity

Combustion Check

Insert the analyser probe into

the air inlet test point, allowing

the reading to stabilise. 

Is O2 ≥ 20.6% and

CO2 < 0.2% ?

Verify Flue Integrity

Indication that products of

combustion & inlet air are

mixing - further

investigation is required.

Check all flue components

are correctly assembled,

fixed & supported. Check

the flue & terminal are

unobstructed. 

Is O2 ≥ 20.6% and

CO2 < 0.2% ?

TURN APPLIANCE OFF !

Call 0344 871 1545 for

advice.

The appliance MUST NOT

be commissioned until all

problems are identified

and resolved. 

Check CO & Combustion

Ratio at Maximum Rate

Whilst the boiler is still

operating at maximum insert

the analyser probe into the

flue gas test point, allowing

the reading to stabilise. 

Is CO < 350ppm

and CO/CO2 ratio

<  0.004 ?

Verify Integrity of Seals

Check all burner seals,

internal flue seals, door &

case seals. Replace any

seals that appear unsound.

Is CO < 350ppm

and CO/CO2 ratio

<  0.004 ?

    TURN APPLIANCE OFF !

Call 0344 871 1545 for advice.

The appliance MUST NOT be

commissioned until all

problems are identified and

resolved.

If commissioning cannot be

fully completed the appliance

must be disconnected from the

gas supply in accordance with

the GSIUR.

Note: Check & record the CO

& combustion ratio at both

maximum & minimum rates

before calling 0344 871 1545.  

Set Boiler to Minimum Rate

Allow the combustion to

stabilise. Do not insert probe

to avoid ‘flooding’ the analyser. 

YesNo

No Yes

No

Yes

Check CO & Combustion

Ratio at Minimum Rate

Whilst the boiler is

operating at minimum insert

the analyser probe into the

flue gas test point, allowing

the reading to stabilise. 

Yes

No

Is CO < 350ppm

and CO/CO2 ratio

<  0.004 ?

No

Yes

      BOILER OPERATING

     SATISFACTORILY. NO

       FURTHER ACTION

             REQUIRED

Ensure test points are capped,

the boiler case front panel is

correctly fitted & secured and

all other commissioning

procedures completed.

Complete the ‘Benchmark’

Checklist, recording the CO &

combustion ratio readings as

required.  
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Turn on mains power

The display illuminates        

20, 28, 40 or 321 flashing

118 flashing

09, 15, 110, 125, 133, 

134, 135 or 384 flashing 

Set Central Heating 

temperature to Maximum.

symbol flashing, 

pump runs

Go to section ‘A’

Go to section ‘D’

Ensure all controls and 

programmers are calling 

for heat

Go to section ‘B’

If    110 is still flashing 

go to section ‘H’

YES

NO

NO

NO

NO

NO

NO

NO

Go to section ‘I’

Ensure controls are set to 

demand and verify the 

contacts are closed
NO

Press the reset button for 

1 to 3 seconds

YES

Fan runs after up to 

3 minutes

160 flashing

Go to section ‘C’

NO

If    09, 15, 110 or 384 is flashing or re-occurs 

regularly, check all PCB connections. If this 

has no effect replace the PCB.

Fan runs at correct speed 160 flashing

Go to section ‘C’

Spark at ignition electrodes 

up to 5 seconds & for 

3 attempts

Go to section ‘F’. 

Press the reset button 

for 1 to 3 seconds

Burner lights

Go to section ‘E’

Burner goes out after 

5 seconds 

128 flashing 

Go to section ‘G’

NO

109 flashing 125 flashing after 1 min Go to section ‘J’

110 flashing

NO

Go to section ‘H’

NODiverter valve open to 

Central Heating circuit

NO

Go to section ‘K’

Burner modulates to 

maintain set temperature

Check Heating flow sensor. 

Go to section ‘D’ 

NO

130 flashing

NO

Go to section ‘M’

Burner goes out

NO

Fan stops after 10 seconds Boiler operation correct

133 flashing

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES YES
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Is there 230V at:

Main terminals L and N Check electrical supply1.
NO

Main terminal fuse Replace fuse

Display 

illuminated

2.
NO

PCB - X10 connector 

Main terminals L and N

Check wiring3.
NO

NO

A

B

C NO
Fan connections correct at fan & 

PCB X11 and X23 connectors - 

see Wiring Diagram

Make connections

Fan jammed or 

faulty wiring

Connection 

OK at X41

Display or 

Main PCB fault

Switch to DHW mode maximum flow and press reset. 

During next 3 minutes check:-

230V at PCB - X13 connector 

(between blue & brown - see Wiring 

Diagram) 

NO

Replace PCB

YES
230V between PCB - X13 

connector (blue) and  PCB - X11 

connector (black)  - see Wiring 

Diagram 

NO

Replace PCB

YES
230V at pump

YES
Replace pump

NO

Check wiring

YES

NO

Replace PCB

Replace fan or wire
YESYES

Temperature sensor faulty. 

Check correct location and wiring.

NO

D

Replace sensor

Cold resistance approximately 

10kΩ @ 25° C (DHW and CH sensors) 

(resistance reduces with increase in 

temp.)

YES

Gas at burner Ensure gas is on and purged

Replace PCB

Replace gas valve
Check wiring and PCB - X36 connector 

see Wiring Diagram

YES

NO

NO

E

230V at PCB - X11 connector 

(between blue & brown - see Wiring 

Diagram) 
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Replace PCB

Check and correct if necessary

1. Ignition electrode and lead

2. Electrode connection

3. Spark gap and position

Check wiring - see Electrical 

Wiring Diagram page 18

YES NO
F

4
±
0
.5

10±1

Check and correct if necessary

1. The set of the gas valve

(CO2 values - see instruction)

2. Flame sensing electrode and lead connections

3. Flame sensing electrode position

1.

2.

G

Replace flame sensing electrode or PCB

Replace PCB

YES

Replace safety thermostat
YES

YESSafety thermostat operated 

or faulty

Check for and correct any 

system faults
H

Allow to cool. Continuity 

across thermostat terminals 

more than 1.5 ohm

NO

Check Flow & Return Sensors 

- see section ‘D’

NO

Is    110 still flashing ?
YES

Check supply pressure at the 

gas valve:-

Natural Gas - Minimum 17 mbar  

PN-0000318



I

M Temperature sensors faulty.

Cold resistance approximately

10k Ω @ 25° C (CH sensor)

20k Ω @ 25° C (Flue sensor)

(resistance reduces with increase in temp.)

NO

Replace sensor

YESIf pump is running the heat exchanger 

could be obstructed
Replace heat exchanger

1.

2.

Replace hydraulic pressure switch
YES

Restore system pressure
YES

NO

CH system pressure less than

0.5 bar 

Check wiring and PCB - X22

connector for approx. 5V DC

between green & black - see

Wiring Diagram
Replace PCB

NO

J

Replace sensor
NO

System fault - correct
NO

YES

Ensure that the boiler and 

system are fully vented

Check flow temperature sensor connections 

and position.

Cold resistance approximately 

10k Ω @ 25° C (CH sensors)

(resistance reduces with increase in temp.)

YES

Go to section ‘B’

K Is there 230V at:

Diverter valve motor Replace motor

1.

YES

PCB - X13 connector terminals between:-

Blue & Black (central heating mode)

Blue & Brown (domestic hot water mode)

 see Wiring Diagram

Replace PCB

2.

NO

Check diverter valve cable

YES

L YES

NO

Replace PCB

Replace Hall Effect Sensor
Is mains water filter & assembly

clean, and rotor moving freely ?

Clean or replace

NO

Check wiring and PCB - X22

connector for approx. 5V DC

between red & blue from Hall

Effect sensor - 

see Wiring Diagram

YES

PN-0000319
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CONDENSING BOILERS ONLY

The condensate drain has been installed in accordance with the manufacturer’s instructions and/or seY8976SB/6455SB

COMBINATION BOILERS ONLY

Is the installation in a hard water area (above 200ppm)? Yes No

Yes No

DOMESTIC HOT WATER MODE Measure and Record:

Gas rate m³/hr OR ft³/hr

Burner operating pressure (at maximum rabm)etar OR Gas inlet pressure at maximum rabmetar

Cold water inlet temperature °C

Hot water has been checked at all outlets Yes Temperature °C

I/min

CENTRAL HEATING MODE measure and record:

Gas rate m³/hr OR ft³/hr

Burner operating pressure (if applicabl rabm)e OR Gas inlet rabmerusserp

°C

Central heating return temperature °C

ALL SYSTEMS

’s seYsnoitcurtsni

What system cleaner was used?

What inhibitor was used? Quantity    litres

Yes No

CONTROLS (tick the appropriate boxes)

Time and temperature control to heating
Room thermostat and bammargorPremit/remmargorp le room thermostat

Load/weather mumitpOnoitasnepmoc  start control

Time and temperature control to hot water Cylinder thermostat and noitanibmoCremit/remmargorp  Boiler

Heating zone valves toNdettiF  required

Hot water zone valves toNdettiF  required

Thermostatic radiator val toNdettiFsev  required

Automatic bypass to toNdettiFmetsys  required

Boiler interlock Provided

Customer eT:eman lephone number:

Address:

Boiler make and model:

Boiler serial number:

Commissioned by (PRINT saG:)EMAN  Safe register number:

Company eT:eman lephone number:

Company address:

Commissioning date:

This Commissioning Checklist is to be completed in full by the competent person who commissioned the boiler as a means of demonstrating 

compliance with the appropriate Building Regulations and then handed to the customer to keep for future reference.

Failure to install and commission according to the manufacturer’s instructions and complete this Benchmark Commissioning Checklist will invalidate the 

warranty. This does not affect the customer’s statutory rights.

Warning

After servicing or performing any maintenance on the boiler

ensure that
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*All installations in England and Wales must be to Local Authority Building Control (LABC) either directly or through a

Competent Persons Scheme. A Building Regulations Compliance will then be issued to the customer.

© Heating and Hotwater Industry Council (HHIC)

Commissioning Engineer’s Signature

Customer’s Signature

ALL INSTALLATIONS

Record the following:
At max. rate: CO      ppm AND CO/CO

² 
Ratio

At min. rate: (where possible)       CO      ppm AND CO/CO
² 

Ratio

The heating and hot water system complies with the appropriate Building Regul seYsnoita

The boiler and associated products have been installed and commissioned in accordance with the manufacturer’s seYsnoitcurtsni

The operation of the boiler and system controls have been demonstrated to and understood by the seYremotsuc

The manufacturer’s literature, including Benchmark Checklist and Service Record, has been explained and left with the seYremotsuc

SERVICE 01 Date:

Engineer name:

Company name:

Telephone No:

Gas safe register No:

Record:
At max. rate: CO ppm AND CO

² 
%

At min. rate: (Where Possible) CO ppm AND CO
² 

%

Comments:

Signature

SERVICE 02 Date:

Engineer name:

Company name:

Telephone No:

Gas safe register No:

Record:
At max. rate: CO    ppm AND CO

² 
%

At min. rate: (Where Possible) CO    ppm AND CO
² 

%

Comments:

Signature

SERVICE 03 Date:

Engineer name:

Company name:

Telephone No:

Gas safe register No:

Record:
At max. rate: CO ppm AND CO

² 
%

At min. rate: (Where Possible) CO ppm AND CO
² 

%

Comments:

Signature

SERVICE 04 Date:

Engineer name:

Company name:

Telephone No:

Gas safe register No:

Record:
At max. rate: CO    ppm AND CO

² 
%

At min. rate: (Where Possible) CO    ppm AND CO
² 

%

Comments:

Signature

SERVICE 05 Date:

Engineer name:

Company name:

Telephone No:

Gas safe register No:

Record:
At max. rate: CO ppm AND CO

² 
%

At min. rate: (Where Possible) CO ppm AND CO
² 

%

Comments:

Signature

SERVICE 06 Date:

Engineer name:

Company name:

Telephone No:

Gas safe register No:

Record:
At max. rate: CO    ppm AND CO

² 
%

At min. rate: (Where Possible) CO    ppm AND CO
² 

%

Comments:

Signature

It is recommended that your heating system is serviced regularly and that the appropriate Service Interval Record is completed.

Service Provider

Before completing the appropriate Service Record below, please ensure you have carried out the service as described in the manufacturer’s instructions. 
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*All installations in England and Wales must be to Local Authority Building Control (LABC) either directly or through a

Competent Persons Scheme. A Building Regulations Compliance will then be issued to the customer.
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SERVICE 07 Date:

Engineer name:

Company name:

Telephone No:

Gas safe register No:

Record:
At max. rate: CO     ppm AND CO

² 
%

At min. rate: (Where Possible) CO     ppm AND CO
² 

%

Comments:

Signature

SERVICE 08 Date:

Engineer name:

Company name:

Telephone No:

Gas safe register No:

Record:
At max. rate: CO    ppm AND CO

² 
%

At min. rate: (Where Possible) CO    ppm AND CO
² 

%

Comments:

Signature

SERVICE 09 Date:

Engineer name:

Company name:

Telephone No:

Gas safe register No:

Record:
At max. rate: CO     ppm AND CO

² 
%

At min. rate: (Where Possible) CO     ppm AND CO
² 

%

Comments:

Signature

SERVICE 10 Date:

Engineer name:

Company name:

Telephone No:

Gas safe register No:

Record:
At max. rate: CO    ppm AND CO

² 
%

At min. rate: (Where Possible) CO    ppm AND CO
² 

%

Comments:

Signature

Warning

After servicing or performing any maintenance on the boiler

ensure that





Baxi Customer Support

0344 871 1545

Opening hours

Monday - Friday, 8.00am-6.00pm

Weekends and Bank Holidays, 8.30am-2.00pm

Please note calls may be recorded for training and monitoring purposes

baxi.co.uk

Register now to activate your warranty:

www.baxi.co.uk/registration

For the warranty to be maintained, please make sure...

Benchmark checklist is completed

Warranty is registered within 30 days

The boiler has an annual service

1

2

3

For full terms and conditions, visit www.baxi.co.uk/terms. Failure to adhere to

terms and conditions will void your manufacturer’s warranty.

Baxi

Brooks House,

Coventry Road,

Warwick, CV34 4LL

Please ensure the boiler is installed in accordance with these installation

instructions and that you adhere to the Building Regulations.

e&oe

All descriptions and illustrations provided in this document have been

carefully prepared but we reserve the right to make changes and

improvements in our products which may affect the accuracy of the

information contained in this leaflet. All goods are sold subject to our

standard Conditions of Sale which are available on request.


